PACIFIC MEDICAL CENTERS

Get ready for your virtual visit

PacMed virtual visits are a safe, convenient way to receive care without coming to the doctor’s office.
Most visit types can be done through a virtual (or “telehealth”] visit, so long as they don’t require a
physical examination. For your virtual visit, you will need:

A stable internet connection.

A quiet place for your visit.

A working camera, microphone and speakers on your mobile phone or desktop or laptop
computer (Windows or Mac). These may be built in or you can use an external plug-in camera
and headphones.

The camera should be able to see you at the same time as you see the screen, like taking

a “selfie.”

A current MyChart account linked to PacMed. If you aren’t set up, visit our MyChart page.

If using mobile, you'll also need to download the free Zoom app onto your smartphone or tablet.

Zoom is a secure video conferencing platform that allows you to see your doctor. Our Zoom visits are
encrypted, HIPAA-compliant, password protected (to admit only you and your provider) and regularly
updated with additional security measures.

‘{Tw . .

www.PacMed.org

Continued on reverse

pacific
medical

)

1.888.4PACMED (1.888.472.2633) =4 centers

PacMed is a trademark of Pacific Medical Centers. 04/2020


https://www.pacificmedicalcenters.org/about-us/news-press/mychart-upgrade/

Please follow these steps in advance of your virtual visit:

We may call you on the phone 30 minutes before your visit to check you are set up. If you have trouble,
please call your clinic or visit www.PacMed.org/telehealth.

Using a Mobile Device

Skip below if using a computer

Screen Examples:
BEFORE APPOINTMENT

ZOOM Cloud Meetings
From your smart phone or tablet, go n s OPEN
to the App Store or Google Play and -
search for the Zoom Cloud Meetings
(B 2pp; click “Get” or “Download.”

**Please allow access to camera and
microphone if prompted.

BEFORE APPOINTMENT

From your smart phone or tablet, go
to the App Store or Google Play and

vJ search for the MyChart app; click
“Get” or “Download.”

Verify you can login without difficulty.

FOR YOUR APPOINTMENT 22 T
Open the MyChart app on your smart ﬁ%:g'gaj
phone or tablet and log in. e

3. .
Please log in early. [ o ]

i |

Click on MESSAGES from the main
menu.

4,

Tost Results Messages | Appointments
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In your inbox, find the message that A
says “Virtual visit with your [provider
or clinic]” on your appointment date. b

Virtual Visit with Dr. Snodgrass on 11/14/19

Click on the message to
open it.

Your message will include a link to 10:34 i -
activate your virtual visit. <inbox o
Nurse SarahD T

Click on the link provided 5 minutes T

before your appointment is scheduled

to Sta rt Visible To: Me

Virtual Visit

Please click on the link below to join your virtual

visit: l

Iglick here to start your video visit.I

Should you encounter any problems during your
video visit, please call

At this point, Zoom will automatically iPhone Interface: Android Interface:
open, and you will be in a 'virtual 17:297 e L ——

< App Store
iti ' i illioi Zoom Video Visi L
waiting room." Your provider will join Zoom Video Vistt e

 Waiting for the host to start this meeting
you shortly.

© Waiting for the host to start this meeting

Meeting ID: 476-440-065
**There is nothing to click on this Meeting ID 476-440-065 D THo, B

screen. Time 17:28 Pacific Daylight Time Time: 5:39PM

Date 2019-08-0

If you are the host, log in to start this meeting

IF YOU ARE THE HOST, SIGN IN TO START THIS MEETING =
Sign In

Sign In

When your provider joins you, you will iPhone Interface: Android Interface:
be asked to select an audio option. : 054 @ © -

Select “Call using internet audio” or
“Device Audio.”

You may also be asked to allow access
to your microphone and camera.

*If you don’t allow this at first, you can
still join by clicking “Join Audio” in the
lower left corner of

the screen.

**|f using an Android device, look at
the bottom of the screen for the red
video camera with a slash through

it. You will need to click this to allow -_

your video to be displayed.

Dial in




Using a Desktop or Laptop Computer

Screen Examples:

BEFORE APPOINTMENT

Health Resources | Financial Services | Help & FAQ | Pediatrcs | Diabetes Care | AboutUs | Call us at 1-888-4-PACMED | Search fo EN
From your desktop or laptop pacific [ v,‘(usmwu( ] [ MyChart J
, . med|C al HEALTH PLAN
computer’s browser, type in

£ centers

Who We Are Where We Are What We Do Work With Us A ER (T
Physicians & Professionals Center Locations Primary & Specialty Care Jobs, 2R DI e
- / ! W

- ) Virtual Visits

Ver en Espafiol

1. www.PacMed.org.

BEFORE APPOINTMENT

) ) . PROVIDENCE  [|padifo /% T
Click on the MyChart icon, top right, A gggg’ 5/ SWEDISH KADLEC =cicioi,

Kadlec Patients: For services before

1 8/17/2019, sign into your historical
and proceed to log in to your MyChart S | sy spinoy
account.

Please help us limit exposure. Learn more about COVID-19 and where to go if you have concerns.
2 Select the area where you receive care
.

Note: Swedish, PacMed, and Kadlec have affiliated with the Providence family of health facilities, along with
other great local partners. In order to give you access to the best healthcare, we moved to a better MyChart Montana and Washington
and are bringing your health information into one place. For more info, read the FAQ

MyChart Usemame

Thls process IS toverlfy that you Can —j Communicate with your doctor 4!/ Access your test results ‘
log in without difficulty on the day of cetansverstoyourmecicaquestonsiomve. MMM i forptonecallor eter—view  pons

comfort of your own home your results and your doctor's comments within

your appointment. [ saw |

FOR YOUR APPOINTMENT

Health Resources ~ Financial Services  Help & FAQ | Pediatrics | Diabetes Care  AboutUs | Call us at 1-886-4-PACMED | search for ﬂ

Go to www.PacMed.org. IpaC'f'C [*,‘(g;@%% ] [ MyChart ]

medical
centers

Click on the MyChart icon in the top W We Are Whore We Are | WhatWe Do Wor Wit Us
. . Physicians & Professionals. Center Locations Primary & Specialty Care Jobs.
right and proceed to log in to your

MyChart account with your created "— F I
credentials. - /e [I Virtual Visits

Click the MESSAGING button after the “
login screen. Then find the Messaging
4- Center through the drop_down menu. Megsaging é Virtual Visit with Dr. Rachel on 3/18/20

At the time of your appointment, click 5. Your message will have the link to y
on the link that says “Click here to 6. At your appointment time, click on
start your video visit.”

Click here to start your video visit.

7. After Zoom iSopened, you will be tz
nothing to clicBon with this screen.
_J
Zoom Cloud Meetings will launch o
automatically, and you will be taken to
a “virtual Waltlng room.” " Please wait for the host to start this meeting.
This is a recurring meeting
6. *There |S nothlng to ClICk on durlng Kristine Gardner's Personal Meeting Room !

this time*

Test Computer Audio

If you are the host, please login to stari this meeting.



http://www.PacMed.org

You will be admitted to the session =
once your provider joins. You may =

be prompted to allow access to your
microphone and camera.

TROUBLESHOOTING for SMART PHONES AND TABLETS

If you have not already downloaded
the Zoom app ahead of time, you may
see this screen first saying

“Safari [or your browser] cannot open
this page...”

Click ‘'OK’

*Clicking “Join Meeting” will not work.

Safari cannot open the page because the
address is invalid.

———ds
Once you have the Zoom Cloud app

downloaded, you'll need to return to
MyChart in-box and open the email
described in steps 5 and 6. Zoom will
automatically activate at that point.

This screen pops up and you need iPhone Interface: Android Interface:
to select the blue “Download from o207 - 0 B @S T
AppStore” bUtton- — psihealth.zoom.us/|/8375736217%pwd=R1 (& 1}

) ) ) . §gi“ Cloud Meetings —_— ZOOM Cloud Meetings
Android phones will automatically ki e g e N ViEw
redirect to the Google Play store to telehealth s - telehealth == -

download Zoom.

‘our meeting should start in a few seconds...
If Zoom app is installed, please click Join Meeting.

If you still have trouble, please call

your clinic or visit www.PacMed.org/

telehealth.

First-time user, please download Zoom app from This screen pops up and

Apple App Store.

will quickly re-direct to the
Enter ID: 837-573-621 after you install Zoom app. Google Play Store to

Or Join by iPhone one-tap (US Toll):
+16699006833,837573621#
+16468769923,837573621#

Download from AppStore

Pacific Medical Centers and its Affiliates do not discriminate on the basis of race, color, national origin, sex, age, or disability in their health
programs and activities.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al 888-311-9127 (TTY: 711).

R REGE TS, M ATLR AR I TP SURRER S |, FEE7ES88-311-9127 (TTY: 711)
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