PACIFIC MEDICAL CENTERS

Get ready for your virtual visit

PacMed virtual visits are a safe, convenient way to receive care without coming to the doctor’s office.
Most visit types can be done through a virtual (or “telehealth”] visit, so long as they don’t require a
physical examination. For your virtual visit, you will need:

A stable internet connection.

A quiet place for your visit.

A working camera, microphone and speakers on your mobile phone or desktop or laptop
computer (Windows or Mac). These may be built in or you can use an external plug-in camera
and headphones.

The camera should be able to see you at the same time as you see the screen, like taking

a “selfie.”

If using mobile, you'll also need to download the free Zoom app onto your smartphone or tablet.

Zoom is a secure video conferencing platform that allows you to see your doctor. Our Zoom visits are
encrypted, HIPAA-compliant, password protected (to admit only you and your provider) and regularly
updated with additional security measures.
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Please follow these steps in advance of your virtual visit:

We may call you on the phone 30 minutes before your visit to check you are set up. If you have trouble,
please call your clinic or visit www.PacMed.org/telehealth.

Using a Mobile Device

Skip below if using a computer

BEFORE APPOINTMENT

From your smart phone or tablet, go

to the App Store or Google Play and

search for the Zoom Cloud Meetings
(B pp; click “Get” or “Download.”

**Please allow access to camera and
microphone if prompted.

Screen Examples:

Z00M Cloud Meetings
Business OPEN
KhKAR <

FOR YOUR APPOINTMENT

If you are not using MyChart, go to
your email. Find the secure message
from NoReply-Telehealth{dPacmed.
org.

A Click the link to register and create
a password. (If you registered
previously, skip to #4).

The email is protected for your
privacy. If you have trouble, call us at
1.888.472.2633.

#SECURE# Virtual Visit with your provider ~ insox x -]

@ 226PM (Ominutesago) Yy W

@nacmed org) has sentyou an encrypted message. Before you can receive and view this email you will need to
register with a 8 character password at

NoReply- P org>

tome v

Encrypted Email Message

Encrypted email notification from Pacific Medical Centers.
Encrypted email message from "NoRepl) (noreph o)

hit pacmed FSAGVIO Ny_BinugilCiC "

After you have completed the registration, you will be able 1o view any future encrypted emails using the same password that this sender
or other senders from the same organization might send you in the future.

“Please note that most standard email does not provide a secure means of communication. There is some risk that any protected health
information contained in email may be disclosed to, or intercepted by, third parties, Use of

such as phone is an always an altemative that is available to you. By creating a password, | understand and am willing to accept the risks
involved with unsecure email communication of my protected health information.”

7! any the use of the individual or ently to whom they are
adaressed Th ormat ifyou are notthe named
should email W the sender you have
by mistake ifyou are , copying,
any actio this in

After clicking the secure email link,
you will see the Sophos SPX Secure
Email Portal.

Sophos SPX Secure Email Portal Qﬁ

Setyour password below to access secure emails you have been sent.

Email Address: ‘@gmail com Password Requirements:
- o e e o "
a. Set your password following the P— e —
d . t @ Passwords must match
assword requirements —
3 p q . pPasswﬂr: questions and answers must be unique. Answers must contain at least 2 characters.
B b. Set password recovery questions OuestonT: [ Plaze choose 3 queston .
and answers. QustionZ  [Fioses romse s gumsiin .
. . Answier:
C. C l. I1C k R e g Ister. Question 3: Please choose a quesiion v
Answer:
You will receive a Registration Rasi)
Success email.
You will then receive an email with #SECUREH# Virtual Visit with your provider - s P
encrypted attachment and password ® suomnan ) .

reset links.

Encrypted Email Message

Ay

‘This email contains a message that has been sent as an encrypted PDF document in order to ensure the secure delivery of its contents.

Encrypted emall notification from Pacific Medical Centers
Encrypted email message from “NoRepl (norep )

Open the encrypted PDF attachment to view your secure message.

To access this message, you Should open the attached PDF using Adobe Acrobat Reader version 7.0 of higher. In order 1o view fts contents,
You must enter the password that will be communicatad to you by the sender of this message.

If you have any problems viewing the encrypted message or do not know your password, please contact the sender of the message.

sceene

amangements



https://www.pacificmedicalcenters.org/about-us/news-press/telehealth-pacmed-virtual-visits

P re SS O n t h e P D F at th e e n d Of th e A Encrypted attachment warning - Be careful with this attachment. This message contains 1 encrypted attachment tha‘t lcan't be

ema | l scanned for malicious content. Avoid downloading it unless you know the sender and are i that this email is

_2020-04-13-
212949.pdf

Enter your password to open the
secure PDF message. [:][e)

4

Read through the message. Five T =
. . . . at detailed setup instructions for Zoom
minutes before your visit, click on har<iltps e paciicmodi : i : 5 pat,
the web address following “[Your Dr] R BTN I, it i i
Video Link: prowder o join
I Dr. Test Video Link: 2O0M.us] Pt =Nk JRZUNZIA21 cwaFkxMWADZ0gydz08
Wa may call you.

o For certain visit types. you may expect a phone call from the clinic 15-30 minutes prior 10 your appointment.
M you have equipment to check temparature, blood pressure, heart rate, and oxygen lavel, then please chack
them and write down readings 1 hour prior to the apgointment

o il itis your first time doing Zoom with us, we may also call you 15-30 minutes early, to help you make sura
thiat evarything is ready, I you see a call from an unknown number at that time, please pick up-it may be us!

Thank you for being a PacMed patient - we look lorward 0 seeing you virtually soon!

Your PacMed Care Team

At this point, Zoom will automatically iPhone Interface: Android Interface:
open, and you will be in a ‘virtual 729 J— s3v e@EO - Ducd s
L. , R ) L < App Store . —_
waiting room.” Your provider will join R e
_ Waiting for the host to start this meeting
yo us h 0 rt ly ~ Waiting for the host to start this meeting
Meeting ID: 476-440-065
There is nothing to click on this P e Date: Th, August 1
screen. Time 17:28 Pacific Daylight Time Time: 5:39 PM
Date 2019-08-0
If you are the host, log in to start this meeting
IF YOU ARE THE HOST, SIGN IN TO START THIS MEETING =
‘ Sign In
Sign In
When your provider joins you, you will iPhone Interface: Android Interface:
be asked to select an audio option. : 054 @ © -

Select “Call using internet audio” or
“Device Audio.”

You may also be asked to allow access
to your microphone and camera.

*If you don’t allow this at first, you can
still join by clicking “Join Audio” in the
lower left corner of the screen.

**If using an Android device, look at
the bottom of the screen for the red
video camera with a slash through

it. You will need to click this to allow

your video to be displayed.

Dial in




Using a Desktop or Laptop Computer

Screen Examples:

BEFORE APPOINTMENT

#SECURE# Virtual Visit with your provider Inbox x 5 2
NoReply ol org> @ 226PM (Ominutesago) Y& 4
tome +

If you are not using MyChart, go to
your email. Find the secure message Encrypted Email Message Qﬂ
f rom N 0 Re p l_y—Te l_e h ea lt h [a Pa cme d .0 r’g . Encrypted email notification from Pacific Medical Centers

Encrypted email message from "NoReply " (norepl o)

@oacmed org) has sentyou an encrypted message. Before you can receive and view this email you will need to

1 Click the link to register and create regsorwin 0 racrpssvor
a password [lf you reglstered it Racmed FSOVKXI Ny_BinuqiLOvC 008K

. . After you have completad the regisiration, you will be able to view any future encrypted emails using the same password that this sender
p revious |_y S k| p to #3] or other senders from the same organization might send you in the future.
s .

“Please note that most standard email does not provide a secure means of communication. There is some risk that any protected healtn
information contained in email may be disclosed to, or intercepted by, third parties, Use of

such as phone is an always an altemative thatis available to you. By creating a password, | understand and am willing 1o accept the risks

The email is protected for your imevedi steose emalcomima o o ol e ol
privacy. If you have trouble, call us at bzl rstomen e asstrants frossrotbooares.

shoud Piease notiy you have

1 8884722633 by mistak o Hyou are ot dlsclasing, copying,

any information is sirictly prohibied.

After clicking the secure email link, - —
you will see the Sophos SPX Secure Sophos SPX Secure Emall Portal Q/I

H Set your password helow to access secure emails you have heen sent.
Email Portal. !

Email Address: @amail.com ] Password Requirements:
. . must be 8-32 characters in length

a. Setyour password following the Fessucre e
. Confirm password: © Atleast one special character HE%$@") is required
password requirements

rds must match

and tbe unique. contain atleast 2 characters.

2. b. Set password recovery questions ———— !
and answers. Anwwer

Question 2: Please choose a question .
. . Answer:
c. Click Register. ,
Question 3: Please choose a question M
Answer:

You will receive a Registration
Success email.

| Register

You will then receive an email with #SECURE# Virtual Visit with your provider -~ e x &
encrypted attachment and password " ; s @ st f

tome -

reset ll n ks' Encrypted Email Message Qq

Encrypted email notification from Pacific Medical Centers
Encrypted email message from “NoRepl )

3 - This email contains a message that has been sent as an encrypted PDF document in order to ensure the secure delivery of its contents.
Open the encrypted PDF attachment to view your secure message.

To access this message, you Should open the attached POF using Adobe Actobat Reader version 7.0 of higher. In orde 1o view its contents.
‘you must enter the password that will be communicated to you by the sender of this message.

1fyou have any problems viewing the encrypted message or do not koW your password, piease contact the sander of the message.

sorangaments

Place your cursor over the PDF at the
end of the email and click on the down
arrow to download the PDF. @ 2000013

212949.pdf

4_ 57KB

Enter your password to open the @B y
secure PDF message.

Read through the message. Five Got detalod satop nsiuctionsfor Zoars
. - . h pacificmedi afimag ationtTipShoot its. pal
minutes before your visit, click on
. ‘e That's it-you should be all set wp! Your visit knk is below.
the web address fol_l_owmg [Your Dr.] On the day of your appaintment, please click this link abaut § minues bafore your visi time and wait for your

provider to join:

. . ”
Video Link: [ . :
Dr. Tes! Video Link: hitp 200M, wid =Mk JRZUNZIAZ cwvaF X
5.
We may call you:
o For certain visd types, you may expect a phona call from the clinic 15- i prior 1o your
H you quip 1o check temp blaod pressure, heart rate, and oxygen lovel, then pleass chick

thiem and write down readings 1 hour prior o the aggsntment

o it is your first time doing Zoom with us, we may also call you 15-30 minutes eary, to help you make sure




FOR YOUR APPOINTMENT

At the time of your appointment, click
on the link that says “Click here to
start your video visit.”

5. Your message will have the linkto y
6. At your appointment time, click on

Click here to start your video visit.

nething to clicBon with this screen.

7. After Zoom iSopened, you will be taI

Zoom Cloud Meetings will launch
automatically, and you will be taken to
a “virtual waiting room.”

*There is nothing to click on during
this time*

" Please wait for the host to start this meeting.

This is a recurring meeting

Kristine Gardner's Personal Meeting Room

Test Computer Audio

you are the host, please login to start this meeting

You will be admitted to the session
once your provider joins. You may
be prompted to allow access to your
microphone and camera.

TR 1T T
-




TROUBLESHOOTING for SMART PHONES AND TABLETS

If you have not already downloaded
the Zoom app ahead of time, you may
see this screen first saying

“Safari [or your browser] cannot open
this page...”

Click 'OK’

*Clicking “Join Meeting” will not work.

Once you have the Zoom Cloud app
downloaded, you'll need to return to
MyChart in-box and open the email
described in steps 5 and 6. Zoom will
automatically activate at that point.

17:56 7
“mychart

il LTEM -

Safari cannot open the page because the

address is invalid.

—

This screen pops up and you need
to select the blue “Download from
AppStore” button.

Android phones will automatically
redirect to the Google Play store to
download Zoom.

If you still have trouble, please call
your clinic or visit www.PacMed.org/
telehealth.

iPhone Interface:

10:20 7
iy Chart antl LTE -

ZOOM Cloud Meetings
x zoom View
GET — On the App Store

telehedlth s

If Zoom app is installed, please click Join Meeting.

First-time user, please download Zoom app from
Apple App Store.
Enter ID: B37-573-621 after you install Zoom app.

Or join by iPhone one-tap (US Toll):
+16699006833,837573621#
+16468769923,837573621#

Download from AppStore

Android Interface:

1059 A @S

WOnTEA B

psjhealth.zoom.us/|/8375736217%pwd=R1 (&

n ZOOM Cloud Meetings
X Zoom

FREE - Web Application
telehealth =

four meeting should start in a few seconds...

This screen pops up and

will quickly re-direct to the
Google Play Store to

VIEW

Pacific Medical Centers and its Affiliates do not discriminate on the basis of race, color, national origin, sex, age, or disability in their health
programs and activities.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al 888-311-9127 (TTY: 711).

HE MBS, BAM AT UG IR A P SURIREARYS |, G ErEE888-311-9127 (TTY: 711)
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