FOR PATIENTS: Integrated (New) vs. Non-Integrated (Old) ZOOM Side-by-Side Comparison
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4. In your in-
box, find the
message that
says “Virtual
visit

with your
provider or
clinic” with
your
appointment
date.

Click on the
message to
open it.

anl LTE (@)

‘ Inbox

Tl
Virtual Visit with Dr. Snodgrass on 11/14/19

4. In your
appointments, you
will see your Video
Visit with the green
camera icon.

Click on the
appointment to
open it.

. Appointments

NEXT 7 DAYS

JUN' Virtual Office Visit
Monday, June 22, 2020

020
Starts at 09:00

30 minutes

' Marcie K. Drury Brown, MD

X Cancel
PAST
JUN Appointment
12
2020
View After Visit Summary®
JUN Appointment
2 Marcie K. Drury Brown, MD
2020
View After Visit Summary®
JUN Appointment
Brian D. Madden, MD
2020 SJPP FAMILY MEDICINE WILSHIRE 100
View After Visit Summary®
JUN" Appointment
Marcie K. Drury Brown, MD
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5. Your
message will
include a link
to activate
your virtual
visit.

Click on the
link provided
when your
appointment
is scheduled
to start.

Nurse SarahD T
Test Link #6
11/7)19, 11:25

Visible To: Me

Virtual Visit

Please click on the link below to join your virtual

visit: l

Click here to start your video visit.

Should you encounter any problems during your
video visit, please call

5. Your

appointment details

will be shown on
the next screen.

At the time of your
appointment, click

on the green
cameraicon to
launch the video.

09:29

< Appointments

Virtual Office Visit

Wednesday, July 1, 2020

W« This is a video visit
Starts at 09:40 X &
30 minutes Carical Appt Cé;icdn;cm
Marcie K. Drury Brown, MD ‘
GET READY
eCheck-In ?/

Save time at your appointment by updating

4 - Begin
some of your information now.

Confirm Appointment v
Confirm now to skip the reminder call for

this appointment. Confirm

l

@< BEGIN VISIT

6. In both use cases, the patient is now in the waiting room, and then will be prompted to join with computer audio. There are no other differences.

Created 7/1/20 Version 1




STEP

Non-Integrated (OLD) Computer/Laptop

STEP

Integrated (NEW) Computer/Laptop

1. Patients
will login to
MyChart.

2. First
difference is
where to find
the LINK to
the video
visit.

3. Click
MESSAGES

hd

Messaging

1. Patients will login
to MyChart.

2. First difference is
where to find the
BEGIN VIDEO VISIT
button to start the
video visit

3. Click VISITS then
APPOINTMENTS
and VISITS
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4. Click on the
message that
says “Virtual
Visit with
[doctor/clinic’
s name]” for
the correct
appointment
date
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testing hyperlink replacement

4. Click on the
DETAILS button on
the correct Video
Visit appointment.
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5. At the time

of your
appointment,
click on the
link that says
“Click here to
start your
video visit”

5. Your message will have the linktoy
6. At your appointment time, click on

Click here to start your video visit.

7. After Zoom |
nothing to clic

pened, you will be tz
n with this screen.

5. Click the BEGIN
VIDEO VISIT when
you are ready to
join your visit.
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6. In both use cases, the patient is now in the waiting room, and then will be prompted to join with computer audio. There are no other differences.
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