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Step-by-Step Guide for Virtual Visits

FOR: PATIENTS

STEPS: OPTION 1

Using a Mobile Device & Screen Examples:
MyChart

Day before your appointment

From your smart phone or

tablet, go to the app store and
(i search for the MyChart app;

download to your device.

Verify you can login to your
region without difficulty.

Day before your appointment

ook ok

ZOOM Cloud Meetings
From your sma rt phone or Business OPEN

tablet, go to the app store and
search for the Zoom Cloud

2. Meetings app; download to
your device.

**Please allow access to
camera and microphone if
prompted.

Test your device

@ psjhealth.zoom.us

Go to psjhealth.zoom.us and
click the Test Audio/Video telehealth =

green button. Telehealth [ o ]

Consultations

are unable to oin
- Patient Entrance - Center for useful nformation.

3.
You will be redirected to the
Zoom device testing page. Click
the blue Join button to test
your device.




Day of appointment

My Organizations
Open the MyChart app on your
smart phone or tablet and
) MyChart PROVIDENCE
|Og n. Powered by Health & Services
California, Oregon, SW Washington

(3 Forgot Password or Username?

Use
Touch ID

Don't have an account?

SIGN UP NOW

.o
MyChac®. Coic Systems Corporation. © 1999 - 2019

OPTION A: Click on VISITS icon
from the main menu

1- PROVIDENCE
%

Visits Menu Medications
Messages Test Results

. Video Visit

May @ Arrive by 9:15 AM PDT
25 B8 Providence Pediatric Neurology

OPTION B: Click on VISIT T B widlison crisy
DETAILS button under your
video visit on the main menu. - ®
Skip step 6 if choosing this
option (/\Qs Share Everywhere




In your appointments, you will
see your Video Visit with your
provider listed.

Click on the appointment to
open it.

09:31+

< Back T) Appointments

NEXT 7 DAYS

MAY " Video Visit
25  Tuesday, May 25, 2021

Arrive by 09:15
Starts at 09:30
20 minutes

& Alison Christy
Providence Pediatric Neurology
9427 SW BARNES RD STE 395 PORTLAND
OR 97225-6652

X Cancel

PAST

MAY " Appointment
17 Alison Christy
2021 Providence Pediatric Neurology

View After Visit Summary®
MAY  Appointment

17 PROV SEASIDE ONCOLOGY
2021 HEMATOLOGY CARE CLINIC
View After Visit Summary®
APR Appointment

29 Alison Christy

2021 Providence Pediatric Neurology

View After Visit Summary®

ﬂ Schedule an appointment




Your appointment details will
be shown on the next screen.

Video Visit

Tuesday, May 25, 2021

Keep this barcode ready for when v

you arrive
Arrive by 09:15 X &
Starts at 09:30 Cancel Appt Add to
20 minutes Calendar
At the time of your A ,
) ; Alison Christy a
appointment, click on the green Providence Pediatric Neurology
. 9427 SW BARNES RD STE 395 PORTLAND OR
camera icon to launch the 97225-6652
video. 503-216-6050 L

Call
From Hwy 26, take exit 69B for Park Way towards
Barnes Rd. Keep right at the fork, follow signs for
Barnes Road and merge onto SW Baltic Avenue
Turn right onto SW Barnes RD and proceed to 942...

GET READY

Questionnaires
Save time at the doctor’s officeby filling out
ques\lonna\res.

Answer

Begin Video Visit O«

Video Visit

Review Instructions

To prepare for your appointment please take a
moment to test the device (laptop, PC, tablet or
mobile phone) you will be using for your video visit.
Click here for instructions on how to test
your device.




If you haven’t already
downloaded the Zoom app,
you can do so now (A) example
to the right.

You'll be redirected to the app
store, download the app and
follow instructions from STEP 2
above.

If you have previously
downloaded the Zoom app,
launch it from (B) example to
the right.

Once you click launch meeting,
you are then prompted to
open the Zoom app.

CLICK OPEN

10:46

< MyChart

zoom Support  English v

First time using Zoom

Download from App Store

Enter meeting 1D 964 7200 4852 after you
install Zoom app

I If Zoom app is installed, launch meeting I e

Or join by iPhone one-tap (US Toll):
+13462487799,96472004852#
+16699006833,96472004852#
+12532158782,96472004852#
+13126266799,96472004852#

+16468769923,96472004852#
+13017158592,96472004852# °




At this point, Zoom will
automatically open, and you will
be in a ‘virtual waiting

room.” Your provider will join
you shortly.

**There is nothing to click on
this screen.

Please wait, your provider will be with
you shortly

I

Virtual Visit with your
Healthcare Provider




When your provider joins the
video appointment and you are
admitted from the “waiting
room,” you will be asked to join
audio.

Click one of the following:
CALL USING INTERNET AUDIO or
CALL VIA DEVICE AUDIO

*If you don’t allow this, or
accidentally hit cancel, you can
still join by clicking “Join Audio”
in the lower left corner of

the screen.

*You may also be asked to allow
access to your microphone
and camera.

iPhone Interface:

T hear olhers
please join sidio

Android Interface:

10:54 S w

Call via Device Audio

Dial in

W TEM B




Proceed with Virtual Visit.

Once the visit is done, CLICK
LEAVE/END to exit the virtual
visit.




STEPS: OPTION 2

Using a Mobile Device & Screen Examples:
Reminder Text

Day before your appointment
ZOOM Cloud Meetings
From your smart phone or OPEN

tablet, go to the app store and B
search for the Zoom Cloud

1. Meetings app; download to
your device.

**Please allow access to
camera and microphone if
prompted.

Test your device

@ psjhealth.zoom.us

Go to psjhealth.zoom.us and
click the Test Audio/Video telehealth &

green button. Telehealth
Consultations

- Patient Entrance -

2
You will be redirected to the
Zoom device testing page. Click
the blue Join button to test
your device.




Day of appointment

Open the reminder text you
received two days prior to your
appointment and click on the
link in the text
‘app.providence.org/...’ to open
the web page that contains the
link to the video visit

Once on the web page, click the
bolded hyperlinked text ‘here to
launch your Video Visit’ to start
your video visit

Your mobile device will then
launch the secure Zoom session
for your video visit

Providence: Testfive has an appt
Thu 3/25 at 11:40am - Info/
instructions:

To confirm reply Y, cancel N.
STOP to end. Std rates may apply.

File Edit View History Bookmarks Tools Help

Providence

&« C [ file:/#/C:/Providence/APPT_REMINDERS/zoom _link, ++* w v Iin@D & =

£+ Most Visited & Getting Started

s PROVIDENCE

Health & Services
DANIEL
This is a reminder of your Virtual appointment on Tuesday, March 23

Please click|here to launch your Video Visit|at your scheduled
appointment time. ¥

Appt Time: Tuesday, March 23, at 10:30 AM E

Contact

DETAILS
Providence Newmg Colville General Surgery

Other Bookmarks

~




If you haven’t already
downloaded the Zoom app,
you can do so now (A) example
to the right.

You'll be redirected to the app
store, download the app and
follow instructions from STEP 2
above.

If you have previously
downloaded the Zoom app,
launch it from (B) example to
the right.

Once you click launch meeting,
you are then prompted to
open the Zoom app.

CLICK OPEN

10:46

< MyChart

zoom Support  English v

First time using Zoom

Download from App Store

Enter meeting 1D 964 7200 4852 after you
install Zoom app

I If Zoom app is installed, launch meeting I e

Or join by iPhone one-tap (US Toll):
+13462487799,96472004852#
+16699006833,96472004852#
+12532158782,96472004852#
+13126266799,96472004852#

+16468769923,96472004852#
+13017158592,96472004852# °




At this point, Zoom will
automatically open, and you will
be in a ‘virtual waiting

room.” Your provider will join
you shortly.

**There is nothing to click on
this screen.

Please wait, your provider will be with
you shortly

I

Virtual Visit with your
Healthcare Provider




When your provider joins the
video appointment and you are
admitted from the “waiting
room,” you will be asked to join
audio.

Click one of the following:
CALL USING INTERNET AUDIO or
CALL VIA DEVICE AUDIO

*If you don’t allow this, or
accidentally hit cancel, you can
still join by clicking “Join Audio”
in the lower left corner of

the screen.

*You may also be asked to allow
access to your microphone
and camera.

iPhone Interface:

T hear olhers
please join sidio

Android Interface:

10:54 S w

Call via Device Audio

Dial in

W TEM B




Proceed with Virtual Visit.

Once the visit is done, CLICK
LEAVE/END to exit the virtual
visit.




STEPS: OPTION 3

Using a Mobile Device & Email SRR Sl

Day before your appointment

ZOOM Cloud Meetings
From your smart phone or Business OPEN

tablet, go to the app store and B
search for the Zoom Cloud

1. Meetings app; download to
your device.

**please allow access to
camera and microphone if
prompted.

Test your device

@ psjhealth.zoom.us

Go to psjhealth.zoom.us and
click the Test Audio/Video telehealth =

green button. Telehealth
Consultations

- Patient Entrance -

2.
You will be redirected to the
Zoom device testing page. Click
the blue Join button to test
your device.




Day of appointment

Open the email you received
from “DONOTREPLYMYCHART”
with subject line: Join your
video visit with your healthcare
provider and click on the
hyperlinked text “here” to
launch your video visit.

If you haven’t already
downloaded the Zoom app,
you can do so now (A) example
to the right.

You’'ll be redirected to the app
store, download the app and
follow instructions from STEP 2
above.

If you have previously
downloaded the Zoom app,
launch it from (B) example to
the right.

s PROVIDENCE

Health & Services
One Teletest has a scheduled video visit with their healthcare provider on 7/27/2021 at
1:20 PM PDT.

Please join the video visit at least 10 minutes before your appointment. When you're
ready, click this Iinhis link can only be used for this visit.

Click here for step by step instructions on how to set-up your device.

If you have any questions, please contact your clinic or the video visit support line at
844-943-1076 (open 7am to 8pm PST).

Thank you,
Your Care Team
Manage your care from
anywhere. Download our app
and siart today.

e B PROVIDENCE

Health & Services

10:46
< MyChart

Zoom Support  English v

First time using Zoom

Download from App Store

Enter meeting ID 964 7200 4852 after you
install Zoom app

If Zoom app is installed, launch meeting

o

Or join by iPhone one-tap (US Toll):
+13462487799,96472004852#
+16699006833,96472004852#
+12532158782,96472004852#
+13126266799,96472004852#

+16468769923,96472004852#
+13017158592,96472004852# °




Once you click launch meeting,
you are then prompted to
open the Zoom app.

CLICK OPEN




At this point, Zoom will
automatically open, and you will
be in a ‘virtual waiting

room.” Your provider will join
you shortly.

**There is nothing to click on
this screen.

Please wait, your provider will be with
you shortly

I

Virtual Visit with your
Healthcare Provider




When your provider joins the
video appointment and you are
admitted from the “waiting
room,” you will be asked to join
audio.

Click one of the following:
CALL USING INTERNET AUDIO or
CALL VIA DEVICE AUDIO

*If you don’t allow this, or
accidentally hit cancel, you can
still join by clicking “Join Audio”
in the lower left corner of

the screen.

*You may also be asked to allow
access to your microphone
and camera.

iPhone Interface:

T hear olhers
please join sidio

Android Interface:

10:54 S w

Call via Device Audio

Dial in

W TEM B




Proceed with Virtual Visit.

Once the visit is done, CLICK
LEAVE/END to exit the virtual
visit.




STEPS: Using a Desktop or

Laptop Computer and MyChart

Screen Examples:

DAY BEFORE APPOINTMENT

From your desktop or laptop
computer’s browser, type in
https://www.providence.org/, and
select your region of service.

Click on the MyChart icon, top right
for most regions, and proceed to
log in to your MyChart account.

For Southern CA, select My
Account, a drop down list will
appear, and select MyChart and log
in to your account.

*This process is to verify that you
can log in without difficulty on the
day of your appointment.

Please select your region.

©

Washington Southern California Northern California

&

Montana

MyChart
‘ PROVIDENCE
Health & Services
Oregon and Southwest Washington
I Coronavirus (COVID-19) Advisory: Pleane held us bt eaposre Leam more about COVID- 19 and where 10 00 # you Rave concerms

Read owr vpdated guidelines 1or hospital vIslors a3 part of our precautions Guring the COVIO-19 oudreak +

Coronavirus update

v 2
@ Your safety is our priority. We're doing more than ever to help ensure your protection and well-being whe

Follow MyHealth

%}% Providence Find a Doctor Find a Location Services
e - Pay My Bl
I y . TSP

y %



TEST YOUR DEVICE O 1)

65 ik CVTTE\EHEH\M 4 ORRegional TeleHe.. 4+ PSIHZoom [ Login|Smartsheet i} Virtual Visits Dashb.. @ TelePsychPortal [ COVID-19 Virtual O.. K TeleAcute-Care Car.. K Tele-Acute

I h I h Powered by
JJL. Providence
e e e q "—lll_" St.JosephHealth

Telehealth Consultations

Go to psjhealth.zoom.us and click
the Test Audio/Video green button.

- Patient Entrance -

Connect to Provider Test Audio/Video

You will be redirected to the Zoom
device testing page. Click the blue
Join button to test your device. Join Meeting Test

Test your internet connection by joining a test meeting.

DAY OF APPOINTMENT

Follow STEPS 1-2 above for
desktop/laptop device.

Please select your region.

Washington Southern California Northern Califernia Montana

Click the VIEW DETAILS button on yChor PROVIDENCE
your upcoming Video Visit from the : i
home page.

[ visits ([ Messages | & TestResults (& Medications

Your contact information and notification preferences need review. Please update or confirm Teren
your email and phone number. poate

= Video Visit

Jul @ Arrive by 4:35 PM PDT
21 B Providence Pediatric Neurology

Wed R with Alison Christy View Details




Menu [ Visits [ Messages

Click the BEGIN VIDEO VISIT when

you are ready to join your visit. Appointment Details

&

Video Visit with
Alison Christy
@ Wednesday July 21,2021
Arrive by 4:35 PM PDT
Starts at 4:50 PM PDT (10 minutes)
Add to calendar

@ Providence Pediatric Neurology
9427 SW BARNES RD STE 365

This appointment cannot be canceled
online. To cancel, please call
503-216-6050.

A  TestResults (& Medications

Get ready for your visit!

checkin

Let staff know you don't need a reminder call.  Save time by completing eCheck-In ahead of
time.

Want an earlier time? Get on the Wait List

Other actions you can take:

Directions for Providence Pediatric Neurology

From Hwy 26, take exit 69B for Park Way towards Bames Rd.

Keep right at the fork, follow signs for Barnes Road and merge onto SW Baltic Avenue

Turn right onto SW Barnes RD and proceed to 9427 SW Barnes Rd, portland OR 97225. In Mother
Joseph Plaza, we are located on the 3rd floor in Suite 395.

Visit Instructions

To prepare for your appointment please take a moment to test the device (laptop, PC, tablet or mobile
phone) you will be using for your video visit. Click here for instructions on how to test your device.

Zoom Cloud Meetings will launch
automatically, and you will be
taken to a “virtual waiting room.”

*There is nothing to click on during
this time*

You will be admitted to the session

Please wait for the host to start this meeting.

This is a recurring meeting

Kristine Gardner's Personal Meeting Room {

Test Computer Audio

once your provider joins. You may
be prompted to allow access to
your microphone and camera.

) Choose ONE of the audio conference options X

Phone Call

Computer Audio

Join with Computer Audio

Automatically join audio by computer when joining a meeting

Test Speaker and Microphone

Proceed with Virtual Visit.

Once the visit is done, CLICK
LEAVE/END to exit the virtual visit.







TROUBLESHOOTING for SMART PHONES AND TABLETS

If you have not already downloaded

09:29

the Zoom app ahead of time, you

AA & psjhealth.zoom.us

will see this screen first saying
“Safari cannot open this page...”

Click ‘OK’

Once you have the ZOOM Cloud
app downloaded, you’ll need to e S
return to MyChart and click the fs nvalid.

Begin Video Visit button again.
ZOOM will automatically activate at
that point.




This screen pops up and you need to
select the blue “Download from
AppStore” button

iPhone Interface:

09:29
< MyChart

Zoom Support  English +

If Zoom app is installed
Tap Launch Meeting

First time using Zoom

Download from App Store

Enter meeting ID 949 9829 7411 after you install
Zoom app

Or join by iPhone one-tap (US Toll):
+12532158782,94998297411#
+13462487799,94998297411#

+16699006833,94998297411#
+13017158592,94998297411#

+13126266799,94998297411#

Android Interface:

105 B &S i

psjhealth.zoom.us/|/837573621 7pwd=Ri

n ZOOM Cloud Meetings
X Zoom

FREE - Web Application
telehedlth ==

four meeting should start in a few seconds...

This screen pops up and

will quickly re-direct to the
Google Play Store to

iOr LTE 4 B

® :

VIEW




